
Carrier Overnight Address 
 
ACCORDIA (Effective 5/1/2014) 
Accordia Life and Annuity Company 
100 Centerview Drive 
Nashville TN 37214 
855-887-4487 
 
 
Corebridge Partners Group – AGLA NB 
Effective 3/1/2017, use same AGL Lockbox below for NB App, premiums and related forms. 
Attn: Lockbox 733479 
JPM TX1-0029 
14800 Frye Road, 2nd Floor 
Ft. Worth TX 76155 
800-247-8837 
 
Corebridge Partners Group & American General – AG & AGLA Inforce Premiums 
Attn: Box 650104 
3000 Kellway Dr. suite 120 
Carrollton, TX 75006 
800-255-2702 Option 2 
 
 
American General Life(Effective 3/1/2017) – for NB App, Conversion, premiums and related forms 
(US Life addresses – use address labeled as US Life) 
Attn: Lockbox 733479 
JPM TX1-0029 
14800 Frye Road, 2nd Floor 
Ft. Worth TX 76155 
800-247-8837 
 
American General Life & AG PG(Effective 8/28/2017) – for NB App & paperwork involving 1035 
Exchange 
AGL – Life New Business (1035) 
2727A Allen Pkwy 
Mail Stop 6H1 (1035) 
Houston TX 77019 
713-831-2059 
 
 
American General (Address for Annuities with Premium Checks – WITHOUT Premiums, mail to 
usual AG NB Overnight Address)  
JP Morgan Chase (TX1-0029)  
Attn: AGL 650545 Dept. (AGL)* 
14800 Frye Road, 2nd Floor 
Ft Worth, TX 76155 
888-438-6933 
 
AMERICO 
Attn:  Nick Hill 
300 W. 11th Street 
Kansas City MO 64105-1618 
800-231-0801 
 
 



Allianz 
5701 Golden Hills Dr.  
Minneapolis, MN 55416-1297 
800.950-5872  
 
 
American National - Mail Processing Center 
Life New Business/Attention LNB 3297 
1949 E Sunshine St. 
Springfield MO 65899-3297 
800-899-6802 
 
Bankers Life Insurance Company of New York 
65 Froehlich Farm Blvd. 
Woodbury NY 11797-2933 
800-252-4467 
 
Banner Life/William Penn  
NB Submission 
3275 Bennett Creek Avenue 
Frederick, MD 21704 
800-638-8428 
 
Brighthouse / MetLife Shared Services 
Life New Business 
18210 Crane Nest Drive 
5th Floor 
Tampa FL 33647 
877-638--411 
 
CreativeOne 
11460 Tomahawk Creek Pkwy Suite 200 
Leawood KS 66211 
844-992-5678 
 
Equitable (AXA) 
8501 IBM Drive, Suite 150 
Charlotte NC 28262 
800-924-6669 
 
Genworth Financial 
Attn: New Business Department 
3100 Albert Lankford Drive 
Lynchburg, VA 24501 
888.445.3201 
 
Hartford Premiums 
CSC 
Attn: Prudential Document Management 
100 Centerview Drive Suite 100 
Nashville, TN 37214 
 
 
 
 
 



 
John Hancock Life Insurance Company 
Life New Business Department 
372 University Ave Suite 55765 
Westwood MA 02090 
800-505-9427 
 
John Hancock Life Insurance Company 
Customer Service/Inforce Business 
197 Clarendon Street 
Boston MA 02116 
800-387-2747 
 
LBL Policyholder Services 
1275 Sandusky Road 
Jacksonville IL 62650 
844-768-6777 
 
Lincoln Financial Group 
NFP Exclusive Team/New Business 
100 N.Greene Street 
Greensboro NC 27401 
800-258-3648 
 
Lincoln Financial Group- Inforce Premium Payments 
100 N.Greene Street 
Greensboro NC 27401 
800-258-3648 
 
Lincoln Annuities 
Lincoln Financial Group 
Individual Annuity Operations 
1300 South Clinton Street 
Fort Wayne, IN 46802-3506 
888-916-4900 
 
LTCI Partners, LLC 
100 N. Field Drive Suite 310 
Lake Forest IL 60045 
800-245-8108 
 
Mass Mutual     
c/o FifthAvenue Financial 
Attn:  Kimberly Oliver    
90 Park Ave, 18th Floor  
New York NY 10016 
212-536-6030 
 
Minnesota Life/Securian Life  
Individual Life New Business A3-5859 
400 Robert Street North 
St. Paul, MN 55101-2098 
866-284-6584, Option 7 
 
 
 



 
 
National Life 
New Business Department 
One National Life Drive 
Montpelier VT 05604 
800-906-3310 
 
Nationwide 
3400 Southpark Place Ste A 
DSPF-D4 
Grove City Ohio 43123-4856 
888-767-7373 
 
Nassau Re (Previously Phoenix) 
430 W 7th St Suite 219361 
Kansas City, MO 
64105-1407 
 
New York Life 
New Business Dept 
11400 Tomahawk Creek Prkwy 
Leawood, KS  66211-2681 
888.685.4748 
 
North American Company  
New Business/Underwriting Services Team 
One Sammons Plaza 
Sioux Falls SD 57193 
877 872-0757 x32039 
 
Pacific Life – Lynchburg Operations 
6750 Mercy Road, Ste B 
Omaha NE 68106 
800-347-7787 
 
Pac Life Lynchburg 
 
Overnight Mail 
Pacific Life Insurance Company – Lynchburg Operations 
6750 Mercy Rd, Ste B 
Omaha, NE 68106 
 
New Business 
Regular Mail:  
Pacific Life Insurance Company – Lynchburg Operations 
PO Box 2869                     
Omaha, NE 68103-2869 
 
  
Customer Service  
Regular Mail:  
Pacific Life Insurance Company – Lynchburg Operations 
PO Box 2873 
Omaha, NE 68103-2873 



Licensing & Commissions 
Regular Mail:  
Pacific Life Insurance Company – Lynchburg Operations 
PO Box 2375 
Omaha, NE 68103-2375  
 
Penn Mutual Life Insurance Company (new business) 
PO Box 820245 
Philadelphia, PA 19182-0245 
Overnight 
PNC Bank c/o Penn Mutual Life Insurance company 
Lockbox 820245 
525 Fellowship Rd suite 330 
Mt Laurel, NJ 08054-3415 
 
Penn Mutual Life Insurance Company (Inforce Business) 
Payment Processing Center 
PO Box 7460 
Philadelphia, PA 19101-7460 
Overnight 
Payment Processing Center ATTN: L/B 7460 
525 Fellowship Rd Suite 330 
Mt. Laurel, NJ 08054-3415 
 
Principal Financial Group (Life NB, Life POS, and Disability Income Dept.) 
Attn: IDPC  
711 High Street 
Des Moines, IA 50392 
515-247-6708 
 
Protective Life 
NFP UW & Case Management Team 
2801 Highway 280 South 
Birmingham, AL  35223 
205-268-1363 
 
Prudential Financial (NB Checks) 
Attn: Life New Business 
1600 Malone Street 
Suite DTY 
Millville, NJ 08332 
888-873-9778 
 
Prudential – NCPO (Original 1035 paperwork) 
Attn:  1035 Exchange Team 
13001 County Rd 10 
Plymouth MN 55442 
866-622-8778  
 
Prudential Financial (POS Inforce Premium Payment) 
FIS Lockbox Operations 
Doc 2 / Attn: Prudential CID 6 
PO Box 981503 
10 Dan road 
Canton, MA 02021 
800-782-5356 



 
SBLI of Massachusetts-Records 
1 Linscott Road 
Woburn MA 01801 
888-224-7254 
 
Security Mutual of NY 
100 Court St 
Binghamton, NY 13905 
 
Symetra Life Insurance Company 
Mailing address 
PO Box 35020 Seattle, WA 98124 
800-392-9920 
 
Overnight address 
777 108th Ave NE Suite 1200 
Bellevue, WA 98004 
 
Transamerica Life Insurance Companies 
4333 Edgewood Rd NE 
Cedar Rapids, IA  52499 
800-852-4678 
 
United of Omaha 
Attn:  Individual Life Underwriting 
9330 State Hwy 133 
Blair NE 68008 
866-834-7728 
800-775-7896 (Premium Payments) 
 
US Life 
Documents with initial Premium, use this address 
The United States Life Insurance Company  
Attn:  Lockbox # 650857 
TX1-0029 
14800 Frye Road 
Fort Worth TX 76155 
800-247-8837 
 
US Life (Address for Annuities with Premium Checks)  
JP Morgan Chase (TX1-0029)  
Attn: USL 650545 Dept. (USL)* 
14800 Frye Road, 2nd Floor 
Ft Worth, TX 76155 
888-438-6933 
 
US Life (Address for Annuities without Premium Checks)  
The United States Life Insurance Company in the City of New York 
1050 North Western Street 
Amarillo, TX 79106 
888-438-6933 
 
 
 
 



Voya 
IGA2, c/o NPF NB UW Dept 
2000 21st Ave NW 
Minot, ND  58703-0890 
877.882.5050 
 
Voya Financial (Annuity Sales) 
699 Walnut St Ste 1350 
Des Moines IA 50309-3942 
800-369-3690 
 
William Penn Life Insurance Company of New York 
Attention:  Service Center 
3275 Bennett Creek Avenue 
Frederick, MD  21704 
 
Zurich America 
Life New Business – 8th Floor 
7045 College Boulevard 
Overland Park KS 66211-1123 
913-339-1272 
 
Current as of 2.2024 
 
 
 

***For carrier wire instructions please contact your Account Manager*** 


